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[bookmark: _Toc451794517]1. Introduction
In the last 60 years Colombia has been torn apart by the conflict waged between the government and guerrillas groups (mainly the FARC and ELN). This situation has only been worsened by the emergence of criminal gangs and paramilitary groups, which in turn had added to mélange of actors and perhaps the prolongation of the conflict. Despite the duration thereof, the attempts to solve it by peaceful means (multiple attempts of peace agreements) or via military operations has not worked in definite manner. Furthermore, although in the last decade the rates of individual demobilizations have reached a historically high, a total of 22.990 combatants, the rates of joining either armed group has also been high. In this context, the question that remains is, what motivates people to join the armed groups, and most importantly, why do people demobilize or just leave these insurgent groups?
The first question has received a lot of attention from governments and scholars, and somewhat might be easy to answer. In the Colombian case, for instance, most of the reasons point out the economic hardship in the rural areas, the severe economic and social inequalities, and the lack of presence of the state in faraway areas (Bouvier, 2013, Gomez Isa, 2010; Richani, 2013). However, the second question, why do combatants demobilize, or which are the factors that influence such decision while the conflict is still going on might be more challenging, and fewer studies have explored this topic. These questions are the framework of the present study.
Demobilization strategies, for the most part, are reserved as part of the peacebuilding efforts, or they are part only of DDR processes. That was the case in Colombia until 1992, when the legal framework changed to open the door to individual demobilizations without penalizing the people who chose this path (of course, there was prosecutions in the case of crimes). In 2003 individual demobilizations started to be considered as part of the reintegration processes –without the need of reaching a peace agreement, and finally in 2008 it was established the Social and Economic Reintegration National Policy, as an effort to streamline the demobilization process. 
As seen, Colombia has tried different approaches to demobilization, which include violent as well as non-violent strategies. These are legal and political, social programs, and a vast array of messages through the mass media. In fact, Juan Manuel Santos, the current president, launched in his first term (2010 - 2014) a series of innovative campaigns that appealed to the emotions in order to persuade combatants to lay down their weapons. 
Currently there are scant information as to why people demobilize, not only because when they abandon their armed groups they go unnoticed to either protect their lives or their families’ (execution is the punishment reserved for this case) but also because many do not follow any legal path, nor do they use the governmental services put in place for this population. Furthermore, they do not talk about the experiences as a combatant for fear to be prosecuted (in the case of government), executed (in the case of the armed group) or rejected (by the society or family). Still it is believed that people demobilize because they don’t find rewarding the experience as a combatant, they are disenchantment for the loss of ideology, or because the economic expectations are not met (Pinto Borrego et al., 2002; Theidon, 2007). Nonetheless, the deficit of information has been offset by a growing number of studies that are approaching the question of which non-violent approaches work better to persuade combatants to demobilize, or how emotions impact the individual decision-making process when someone wants to leave an armed group. 
In the Colombian case, as mentioned, the military operations have been complemented with campaigns in the mass media. However, do emotional campaigns, as the ones launched by the Santos administration, have any effect in the demobilization processes? Within this context I sought to answer specifically whether the emotional campaigns were driving individual demobilizations between 2002 and 2015. Thus, the first objective was to explore if these emotional campaigns influenced the individual decision-making process of the ex-combatants to leave the war, and if they participated in any program of those offered by the government. The second aim was to explore the variation among the emotional responses given by the ex-combatants, overtime. This research focuses only on individual and voluntary demobilizations, as opposed to massive demobilizations, or demobilizations processes as a product of a peace agreement. Finally, this analysis intends to contribute to the understanding of how emotions affect the individual and social dynamics in war, and which non-violent strategies might appeal better to the combatants’ emotions in order to have more effective demobilization programs.
[bookmark: _Toc451794518]2. Literature Review 
Whether waging a war against global terrorism, carrying out humanitarian interventions or gathering public support to enact a not so popular measure, chances are that the emotional motivations underling these decisions are just as important as the rational ones adduced to achieve such ends. Albeit neglected, emotions play a central role in the world politics insofar they shape narratives and collective identities, affect interactions among countries (through their ‘rational actors’), and ultimately regulate social behaviors. “They mediate the relationship between the psychic and the social, and between the individual and the collective” (Ahmed, p. 119). Translated into the political landscape, emotions “are not simply stable habits and dispositions but adaptive and fluid capabilities central to the way social actors navigate political environments” (Ross, p. 17) that have an deep influence on the “composition and intensity of collective agency” (p. 17) as well as the coordination for political action or even social transformation. 
Notwithstanding the importance of emotions in many aspects of world politics, their role has received scant attention in international relations scholarship. As Crawford puts it, “emotion is implicit and ubiquitous, but undertheorized” (Crawford, p. 16). Not recognizing –or even acknowledging the role that emotions play in the decision making process (e.g. the feelings and memories that past stories might bring up) or their presence in social relationships (interactions between subjects and objects) is not a lapse that ‘rational actors’ make solely. This shortcoming might come also from the academia and the theoretical constructs that support our understandings of the emotions as applied to the International Relations field (IR). According to some scholars, “there are still no systematic inquiries into emotions or even serious methodological discussion about how one would about doing so”. (Bleiker & Hutchison, 2008; Entman, 2004; Goldstein, 1993) Furthermore, “international relations theory has lately tended to ignore explicit considerations of the ‘passions’. Even realists, who highlight insecurity (fear) and nationalism (love and hate), have not systematically studied emotion”. (Crawford, 2000) Thus, if emotions are so ubiquitous, why are they so undertheorized?
Johnathan Mercer (1996) and Neta Crawford (2000) were among the first to acknowledge publicly the absence of scholarly work on emotions. Their work, along with Bleiker and Hutchinson’s essay (2008) became one the most widely read and respected articles. According to them, the assumption that rationality is central to the IR theory as well as the debates on method make any appreciation of the emotions seem as a “deviation from rationality, as [mere] factors that could explain misperceptions” (Bleiker & Hutchison, p. 3). On the other hand, the methodological issues as to how to study systematically phenomena as ephemeral as the emotions has posed a significant concern. 
Mercer (cited by Bleiker & Hutchison) “worries that emotion is hard to define, hard to operationalize, hard to measure, and hard to isolate from other factors” (p. 4), while Crawford argues that “emotions seem deeply internal; [that] valid measures of emotions are not obvious; and [that] it may be difficult to distinguish ‘genuine’ emotions from their instrumental display. [In all], it is not easy no determine how actors felt versus what they argued”. (p. 118) Further, Ross (2013) asserts that ‘conventional science methods’ do not offer necessarily the tools to understand all the aspects of emotions, and extrapolating individual behaviors to group behavior –what he calls ‘emotional transmission’, might miss aspects as such as consciousness and will. 
Finally, passions, and more generally emotions (as an analytical category) are seen as something primitive, on the accounts that they have ancient, cultural origins. They represent backwardness and weakness not only because there is a fear to be shaped by others, but also because emotions are “‘beneath’ the faculties of thought and reason”. To be emotional is to have one’s judgement affected: is to be reactive rather than active, dependent rather than autonomous” (Ahmed, 2013, p. 5) In the language of evolutionary thinking, for example, one can see how the narratives about emotions have acquired a negative connotation. Emotions are portrayed as a remnant of an earlier era, and they are still persistent in the present. In fact, “the Darwinian model of emotions suggests that emotions are not only ‘beneath’ but behind the man/human, as a sign of ancient and more primitive time”. (Darwin, cited in Ahmed, 2013, p. 6) 
Looking up “passion” on the Oxford English Dictionary, one finds that the first entry defines it as a “strong and barely controllable emotion”. Within such narratives, and without getting into scholarly debates yet, it is safe to affirm then that emotions are perceived and understood as risky traits that must be subordinated to the reason. And even then, “the hierarchy between emotion and thought/reason gets displaced, of course, into a hierarchy between emotions: some emotions are ‘elevated’ as signs of cultivation, whilst others remain ‘lower’ as signs of weakness”. (Russell Hochschild, 1975) This emphasis on subordinating emotions to the reason with the solely purpose of controlling them deviates the attention on how emotions can assist and compliment the reasoning process, and put them, from a utilitarian viewpoint, as a tools that should be used in specific instances, for specific purposes. The subsequent question, is how to control emotions and which ones should be controlled. 
Within this narrative, thus, emotions are perceived as “good or better than thought, but only insofar as they are re-presented as a form of intelligence, as ‘tools’ than can be used by subjects in the project of life and career enhancement”. (Goleman, 1995). In all, the disconnection between emotions and thought processes makes difficult the articulation between theories of international relations and policy prescription, not least because assumptions about emotions might be flawed, but also because the human responses to threat, fear and other emotional interactions are not fully acknowledged and taken into account when engaged in diplomacy, policy formulation and peacebuilding processes. As Crawford puts it, “it is no wonder that postconflict peacebuilding efforts too frequently fail and wars reerupt because peace settlements and peacebuilding policies play with emotional fire that practitioners scarcely understand but nevertheless seek to manipulate.” (p. 120)
[bookmark: _Toc451794519][bookmark: _Toc450391565]3. Study Case: Colombia
[bookmark: _Toc451794520]A note about the Colombian conflict 
[bookmark: _Toc438035795]History has witnessed countless examples of conflict among societies or within them, whereby the victims of violence become the new perpetrators in a quest to avenge their suffering and losses –human as well as material, and often as a mean to keep their access to resources and power that they were either deprived of or that they found amidst the conflict (O'Gorman, 2011). As Lambourne puts it, “there are times when victims and perpetrators can be one and the same.” (Lambourne, p. 6) Perhaps the same can be said about the Colombian conflict, where the victims of violence and perpetrators might have been victims of economic inequality as well as social and political exclusion. Although this does not legitimize or justify their violent and destructive actions, it provides a different approach as to how to deal with the combatants as well as the victims if a peace agreement is to be reached. 
Richani explains that armed conflict in Colombia “began as a response to political, economic and social exclusion,” (p. 13) but at its core lies a tremendous conflict over land ownership and wealth inequality; the conflict between the establishment –powerful political and wealthy classes that own a vast amount of land (terratenientes) and peasants and tenants who are denied the access to land ownership. Wealth inequality and barriers to land ownership have prevailed since the country’s independence, in the 19th century. Overtime the conflict became more violent between the state and the two major armed groups (guerrillas), which supposedly arouse to defend to economic and social rights of the rural people. These two main groups, that historically have been part of the confrontation, are: the FARC (Fuerzas Armadas Revolucionarias de Colombia) which was founded on the Marxism tradition, and the ELN (Ejercito de Liberacion Nacional) which is rooted in the Marxist – Leninist ideology. 
The permanent war between the guerrillas and the government, the conflict’s mélange of actors and their political and economic ambitions, and the new actors such paramilitary groups and drug traffickers, created a dynamic that Richani coined as “the comfortable impasse.” (p. 15) Nonetheless, this impasse led to an unsustainable balance of power between the guerrillas and the government, different levels of intensity of conflict, and the inclusion of a vast array of actors. As a result, there has been multiple attempts to reach a peace agreement; “institutional self-reproduction” of governmental agencies to attend the neglected victims, and a significant number of development plans that sought not only reduce the high rates of inequality but to be an “effective counterinsurgent policy”. (Albertus & Kaplan, p. 202) 
Nonetheless, after more than 50 years of combat, both parties seem to have reached a stalemate. Slowly things started to change, and this time for good. Starting in Cuba in 2012, the Colombian government and the FARC launched yet another effort to sign a peace accord, which also aims to address (or redress) the main causes of the conflict –namely economic inequality, lack of protection for civil and political rights and low investment in vital areas for the modern society, such health, education and infrastructure. Finally, the government has proposed a series of objectives (or at least intentions for now) in the National Development Plan 2014-2018 geared towards a comprehensive rural reform and other measures to reduce vertical and horizontal inequalities. All these efforts have been made in order to bridge the visions of development that the Colombian government and the FARC have, and in the hope of creating a more egalitarian society that pay its debts to the victims, and ‘accept’ in the community ex-combatants looking for a second opportunity.
[bookmark: _Toc451794521]Emotional Campaigns
After the failed peace talks carried out by the Colombian president Andres Pastrana between 1999 and 2002, the country did not want to negotiate a peace process but a decisive military action against the guerrilla groups. Thus in 2002 the new elected president, Alvaro Uribe (2002-2010), launched the “Democratic Security Policy”, a decisive military offensive to regain territorial control and to protect the state institutions in faraway rural areas, a strategy that has been kept by the current president in office, Juan Manuel Santos (2010-2018) with his “Defense and Security Policy for a New Colombia”. During these two administrations there have been several changes to way the guerrilla is fought as well as how the demobilization processes are carried out. The most notorious being services and in the institutions put in place to attend the demobilized population and to enforce DDR processes. (Ministerio de Defensa Nacional, 2011; Consejo Nacional de Política Económica y Social, 2008) Somewhat the Colombian internal conflict become more humane, and the combatants started to be seen as victim of the conflict (in some cases) and persons in need of attention as well.
By the same token, the way to conduct demobilization campaigns changed. For one thing, the government started to make more use of the communication technologies, for another the TV commercials –or audiovisual campaigns shifted from the state’s narrative of power and prosecution to a more advertisement oriented messages. Earlier campaigns, including most of the Uribe’s term, were characterized by instilling fear (either by losing their lives in combat or getting captured –in combat as well) in the guerrillas. The messages were directed towards “the guerrillero”, the combatant, the enemy, and the presence of the state (represented by the military force) was latent in each message. Furthermore, the guerrillas were depicted as a threat for the society in general, as it were, made up solely by people thirst of blood and violence. At the end of each commercial, the state’s military force always prevailed, and the guerrilla injured and defeated by them. The messages were only one more weapon of war against the guerrillas, and a word of caution for the civil society. Fear, insecurity and threat was everywhere. 
All of this was to change around 2011, when new guidelines came from the Colombian Ministry of National Defense and President Santos. Short before launching the peace talks, they decided to start persuading the guerrillas combatants peacefully, and what is more, to create within the civil society a more positive emotion towards demobilized people. The messages targeted the guerrillas’ combatants by offering an alternative, a different life, but they also meant to leave an impression in the civil society. As Ahmed explains, “to form an impression might involve acts of perception and cognition as well as an emotion. But forming an impression also depends on how objects impress upon us.” (2013, p. 6) So these emotional campaigns not only reminded the combatant about other realities outside of the guerrilla groups, they also created an emotional response by allowing them associate past experiences with the idea of having another life, with the new possibilities. In all, the campaigns were deemed to have an ‘impression’, to leave its mark or trace. 
The new demobilization campaigns started to talk about new possibilities, about the joy of returning to home; about hope, reintegration, and acceptance into the civil society. As Jose Miguel Sokoloff, the campaign director puts it, “we needed to step away from talking from government to army, from army to army, and we needed to talk about the universal values, and we needed to talk about humanity. And that was when the Christmas tree happened.” (Sokoloff, 2014) Historically, the peak of demobilizations happens around Christmas time (Ministerio de Defensa Nacional, 2011), which is also seen as a time for reconciliation. Out of the four campaigns used for this study, two were actually launched around the holiday season, Christmas Operation (2010) and Operation Rivers of Light (2011). The other two campaigns, "Mother’s Voice” (2013) and “I'll save a spot for you” (2014), were launched in dates that are important in the Colombian culture for they celebrate and bring together people around an emotive, positive event. In this case, one was Mother’s Day, and the other was during the 2014 World Cup, when the Colombian Soccer Team was playing in Brazil. 
Similar to the circulations of affect, “conscious and unconscious exchanges of emotions occurring in and through the process of social interaction;” (Ross, p. 16) the message of these campaigns were deemed to speak to the human rather than the combatant, and to stir emotions reminiscent of the civil life, and the opportunities a person might get by choosing the demobilization path. In all, this “emotionally of the texts”, and how sticky the might be “are dependent on past histories of association, and how [the messages] generate affects. The emotionality of the texts, [thus] name and perform different emotions, [which] often involves differentiating between the subject and object of feeling.” (Ahmed, 2013, p. 13)
The following were the campaigns chosen for this research: 
1. Christmas Operation (2010) and Operation Rivers of Light (2011)
Christmas is “an emotional time of year for guerrillas, because they are away from their homes and loved ones” (D&AD Organization, 2012), so historically this season marks the peak of demobilization. Indeed, these two campaigns were launched in the holidays of 2010 and 2011. The first campaign featured nine Christmas trees in the jungle, along the main path the guerrillas use for their journeys. “When guerrillas approached the tree, movement sensors made it light up and a banner announced the following message: If Christmas can come to the jungle, you can come home. Demobilize. Everything is possible at Christmas” (D&AD Organization, 2012). The second campaign, Rivers of Light, was a “military operation in which friends and relatives sent messages, letters and gifts to guerrillas in airtight capsules, illuminating the rivers nearest to their camps.” (D&AD Organization, 2012)

2. Mother’s Voice (2013)
This campaign featured some of the combatants’ mothers holding pictures of their daughters or sons when they were younger (or some other photograph that only the person could recognize, in order to protect their identity), as well as radio spots that invite them to lay down their arms. The slogan was: “I want you near me, not just your photograph near me”. 
3. I'll save a spot for you (2014)
Brazil 2014 World Cup was the chosen theme to invite the guerrillas to lay down their arms and return to their previous lives asking “Are you going to miss the best show in the world? I’ve saved you a seat here” (Activative, 2014) As the fever for the matches grew across Colombia, campaigns with the slogan “Yo le guardo el puesto” were broadcasted in the mass media and social networks. 
By inviting the combatants to demobilize through a narrative that is also accepted in the mainstream culture; these strategies might have generated responses from the civil society as well. Civil society were invited to participate in in these processes, from their own spaces. This means that by creating a consciousness of –or the need for acceptance, the campaigns not also reminded the civil society the human side of the war, but the need to include and welcome these people back into the social fabric in order to achieve a peaceful outcome (Moloney, 2014)
[bookmark: _Toc451794522]4. Methodology
The reasons and causes of why conflicts erupt and why people join them have been broadly studied in scholarship (Collier & Hoeffler, 1998; Humphreys, 2003; O'Gorman, 2011), but less so the motives the combatants had to leave an armed group, among them the emotional reasons that might influence the individual decision-making process of demobilization. The aim of this study is to add to the literature that seeks to understand why people demobilize, especially when the conflict is still going on. To that end, I focused on two presidential eras in Colombia: Uribe’s (2002-2010) and Santos’ (2010-Present).
Albeit the conflict de-escalation and peace building measures are not new in the Colombian context, the depth and magnitude which they have been implemented during these two periods certainly created a turning point in the Colombian conflict. (Bouvier, 2013) For instance, the demobilization as an individual decision of leaving an armed group, without negotiating the terms for exiting, nor having settled on a peace or collective agreement, became a common practice in the late 90’s thanks to the legalistic modifications, but it was during Uribe’s term that this type of demobilizations was strongly encouraged through intense communication campaigns, that along to the military operations were the hallmark of his Policy of Democratic Security (Consejo Nacional de Política Económica y Social, 2008). 
In other words, the practice of encouraging actively individual deflections not only became a state policy in his term, but a strategy of war that complemented the military pressure on the guerrilla groups. Taking advantage of the mass media as well as the social media channels with such force were among the changes that rendered a positive outcome for Uribe’s, and a practice followed by Santos. Unlike his predecessor, however; Santos’ first term was marked by a pacifist approach and a shift in the language used to encourage demobilizations. In fact, the four campaigns used for this research, and the only ones of its kind so far, were launched during his first term and appealed to the emotions to persuade the combatants to leave the war. Instead of conflict, there was an invitation to be part of the civil society again, to rejoin the family and beloved ones. Through these emotional messages, president Santos tried to humanize the war, and to appeal to emotions different than fear or insecurity. 
The other aspect that distinguishes these two administrations between each other and from previous ones, is that they have launched peace processes that have proved successful, or at least fruitful for the ending of the conflict. For one thing, Uribe not only signed a peace agreement with the AUC, Acuerdo de Santafé de Ralito, but thanks to it nearly 31,000 combatants laid down their weapons. For another, Santos launched the Peace Talks in 2002 between the government and the FARC. Although there is not a peace agreement yet, the conversations are well under way, and regardless the outcome it is the first time that the FARC officially came to the table to find a peaceful settlement. Furthermore, the number of demobilized people has been unprecedented in Colombia during these two presidential administrations. Without taking into account collective demobilizations; 22,990 people have demobilized individually between 2003 and 2013. Taken altogether, including the last one en masse from the AUC, it has been 54,839 people who left the armed conflict in that time period. In all, the result of these policies not only have marked a turning point in the Colombian conflict, but also the way in which the individual demobilization processes are perceived by the combatants and carry out by the government. Despite the strategies used so far have worked, the question remains: why do people demobilize, and how do emotional campaigns impact the individual decision-making process when someone wants to leave an armed group? 
[bookmark: _Toc450391570][bookmark: _Toc451794523]Instruments and sampling procedures
I started under the assumption that the combatants (now demobilized) left the guerrilla because they did not want to belong to the armed group anymore. If people left these groups, it might have been because they either did not like their lives as combatants or they were unsatisfied with the current conditions, and deflected seeking a different (usually referred as better) life. Thus I began by seeking the testimonies that made any reference as to why a combatant left his/her armed group, from an emotional standpoint. 
My archival research was limited to the Colombian Newspaper El Tiempo, for three reasons: its national circulation is the highest; it remained Colombia's only national daily newspaper between 2001 and 2008, when the rival newspaper (El Espectador) became a weekly publication (the time span of this research is from 2002 to 2015, so half of this period was covered only by El Tiempo), and finally; by using only one newspaper I could control other journalistic variables to hold them constant, such as the randomness of editorial policies in the media universe. 
Since “the landscape is becoming more diverse -in platform, content, style and emphasis” (Pew Research Center, 2016), using only one source allowed me to keep constant the number of stories and their size, the journalistic quality (such as access to sources and confirmation of data), and a guarantee of abiding by a code of ethics, that not only gives veracity to the information, but quality to it. In all, as a national newspaper, El Tiempo is expected to be a reliable source for and challenged by other media outlets and government officials, which reinforces its truthfulness and accuracy, as well as the maintenance of its editorial policy; all important aspects for “using a newspaper as a primary source for [archival] research.” (North Carolina State University, 2016) A drawback of using only one source is that it provided ex-combatants stories that are illustrative but not totally representative of a larger portion of the demobilized people; several local stories might be left out. 
I assumed that the ex-combatants, by not having to answer structured questionnaires, or being under the perception that their remarks and behaviors were subject to scrutiny, gave more truthful and realistic –yet general, answers. By speaking in a condition of anonymity, they might have given a more accurate vision of their experiences as well as the situation within the ranks, but the downside was the impossibility of exploring in-depth certain emotions and reasons cited as the demobilize causes.
Another reason to conduct this analysis by looking at press releases and publicly available information was, on one hand, the restrictions to access to the database that the Colombian government has about demobilized combatants; on the other, the problem of building a database with a representative sample during an ongoing conflict. In the first instance, despite the Colombian government keep up a database with more than 15,000 interviews of demobilized people –the largest of its kind in the world, (Rosenau, Espach, Ortiz, & Herrera, p. 277), its records cannot be accessed online, nor they are publically available –to the extent of my knowledge, and any research has to be conducted in-site. The second is due to the fact that “some combatants desert without participating in a demobilization process, some ex-combatants leave their armed groups but join criminal gangs, while other are unwilling to speak to enumerators for fear of retribution from former groups” (Oppenheim et al., p. 805) Notwithstanding these problems “are common to virtually all surveys of demobilized combatants” (p. 805) perhaps the most complicated to overcome is getting excombatants willing to speak openly, since many of them are not only afraid but also mistrustful of outsiders (Theidon, 2007; Arjona & Kalyvas, 2006). In fact, many of the studies consulted for this paper had as a common element the mediation of an organization (either non-profit or governmental) as a necessary step to locate and reached out demobilized people. 
I extracted 105 interviews of ex-combatants who expressed their condition or identified themselves as demobilized people. To identify the articles in El Tiempo’s electronic database only two query terms were used, demobilized and demobilization, over a time span of 13 years (from 2002 and 2015). I was interested only in experiences of people that considered themselves demobilized, and that had participated in either the Program for Humanitarian Attention to the Demobilized (PAHD in Spanish), managed by Ministry of National Defense; or the reintegration process offered by the Colombian Agency for Reintegration (ACR in Spanish), a program derived from the Presidential Office. These programs, besides ‘certifying’ that a person has legally laid down their weapons, also signal if they can be accepted into the social and economic reintegration process offered by the government. (Consejo Nacional de Política Económica y Social, 2008) In this sense, being a ‘demobilized’ acquires different connotations at the individual and societal level, and thus their experiences and narratives differ from those ex-combatants who just leave the war, either by joining criminal gangs or reincorporating themselves into the civil society without taking part in a reinsertion of a program. 
As mentioned, it was important that the interview mentioned either of these query terms in the story, not only because it was assumed the interviewer would steer the conversation towards the demobilization process, but also because the demobilized combatant would relate him/herself to that experience, and why he or she made that decision. The idea here was to identify if the demobilization campaigns, especially the four included in this study, had any impact during the individual decision making process. 
I looked specifically for interviews that involved the words "demobilized / demobilization" between 2002 and 2015. 
The last criterion to identify the articles was the interview’s publication date. They had to be published between August 2002 and December 2015 –Uribe’s term ran from 2002 to 2010, and Santos’ from 2010, and he is currently in office. The idea was to compare the demobilization campaigns used by the two last Colombian presidents in office, but unlike past campaigns, the four that were chosen for this study not only are notorious for their emotional content aimed to the guerrilla combatants, seen here as human beings rather than foes; but also because are they have been the only of its kind so far. These campaigns, Christmas Operation (2010), Operation Rivers of Light (2011), Mother’s Voice (2013), I'll save a spot for you (2014); offered the guerrilla a different choice, a life out of the war without mentioning it explicitly. They invited the guerrillas to depose their arms in order to reintegrate to the society, and thus enjoy the activities and freedom that the civil society supposedly have. This context, thus, provides the right conditions to study if emotional messages have any impact in the individual decision process of deflecting from an armed group.
After gathering 105 interviews, an average of 8 per year between 2002 to 2015; I coded any emotional language that the ex-combatants gave as their reason to leave an armed group, for example missing their families, or being tired of the war, or wanting to join the civil society again, etc. I paired every reason with the closest possible emotion, as listed by the Emotional and Political Psychology Oxford Handbook. As mentioned earlier, “biologists, philosophers, anthropologists, sociologists, and psychologists have not agreed on a single definition of emotion.” (Crawford, p. 123) Indeed, there are still strong disagreements about the nature of the emotions, which ones should be considered relevant for political theory, and most importantly, how to reconcile reason and emotion within the human nature. To avoid getting entangled in such debate, albeit interesting and necessary; I decided to rely on 4 clusters of emotion as provided by the aforementioned Handbook. Although “these categories do not reflect any particular theory, [this classification] identify distinctions that have proven useful for social and political psychologists across a variety of studies and perspectives.” (Brader & Marcus, p. 12) The categories are:
1. Enthusiasm, Hope, Pride, and Joy (Brader & Marcus, pp. 12 - 13)
· Enthusiasm: “it suggests a more specific state of excitement and expectation for what’s happening and what’s ahead.” 
· Hope: “implies a prospective orientation, yearning for better things.”
· Pride: “is a more retrospective feeling of pleasure and confidence due to one’s success.”
· Joy and Happiness: often refer most directly to feelings of pleasure and may describe even more broadly a positive mood or general satisfaction with life (Fredrickson, 2003; cited by Brader & Marcus, p. 12).
2. Sadness and Disappointment
“[Contrary] to the successful pursuit and acquisition of rewards, sadness and disappointment are clearly related to the reverse: failure and loss.” (Brader & Marcus, p. 13) “Sadness and disappointment motivate withdrawal and more effortful processing of information, encouraging individuals to accept the loss, reflect on their situation, and change goals and plans accordingly.” (Sadness and Grief, 2010; cited by Brader & Marcus, p. 14).
3. Fear and Anxiety (Brader & Marcus, pp. 15-16)
Although scholars broadly agree that these are at least very closely related “defensive” emotions, some draw distinctions between the terms. 
· Fear: it is the most studied emotion, not only within political psychology, but also in the social sciences writ large. Fear motivates (and prepares the body for) risk-aversive behavior, including actions aimed at prevention and protection, conciliatory acts, hiding, and flight.
· Anxiety: novelty, or uncertainty, can trigger anxiety, since what is unknown may also be dangerous. 
4. Calmness and Serenity 
“If feelings of fear arise from threatening conditions, then serenity or calmness is the state that prevails only when threats are absent.” (Brader & Marcus, p. 16)
5. Anger
“Anger emerges in situations when people are threatened or find obstacles blocking their path to rewards. [However,] anger and fear frequently co-occur. Beyond the presence of threats and obstacles, four antecedents receive considerable discussion in the literature: (1) an external cause, especially the intentional actions of some “freely acting” agent who can be blamed; (2) coping potential, or the perception that one has some control over the situation; (3) perception that the situation is unfair, illegitimate, or undeserved; and (4) the familiarity of a threat.” (Brader & Marcus, pp. 17-18)
6. Disgust
“Despite this close entanglement with anger, disgust reactions arise from a distinctive and very old neural and physiological process that has evolved to avoid and expel contamination. Disgust motivates individuals to stay away from noxious or impure stimuli and, if necessary, to purge and cleanse themselves of the possible contaminants.” (Brader & Marcus, p. 19)
7. Shame, Embarrassment, and Guilt (Brader & Marcus, p. 19)
· Shame: it is triggered when negative self-evaluation is leveled at the whole self (“I am a bad person”). By far the more painful experience, causes feelings of powerlessness and worthlessness; motivates a desire to hide, deny, or escape the situation; inhibits empathy; provokes externalization of blame and destructive anger; and is associated with a host of psychological disorders (depression, post-traumatic stress disorder, suicidal thoughts, etc.).
· Embarrassment: it manifests as a relatively mild feeling, triggered by norm violations, social awkwardness, and feeling exposed (i.e., conspicuous); it motivates conciliatory behavior, attempts to win the approval of others in the group, and conformity with social norms.
· Guilt: is triggered when negative self-evaluation is focused on a specific behavior (“I did a bad thing”). Guilt elicits feelings of remorse and regret over actions; causes heavier focus on the consequences of behavior for others; and motivates reparative actions such as confession, apologies, efforts to make amends, and desire to improve future behavior.
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‘Tired of physical and psychological mistreatment’ was the reason given more often for abandoning the guerrilla group between 2002 and 2010 (Uribe’s term). This unit of analysis compiles the perception that the ex-combatants had about their group, and which ultimately influenced 8% of the interviewed people in their decision to demobilize, for most of the opinions tended to be negative. For example, Robinson stated that he put up with the danger and hardship of the war because “this is how the war works” (Los malos tratos me los aguantaba porque así es la guerra), but what he couldn’t tolerate was the mistreatment from their superiors (Int. 2003-015, April 1, 2003). Similarly, Andres and Ivan expressed their disillusionment with the treatment dispensed by his “bosses” and also from their comrades (Int. 2006-041, October 6, 2006; Int. 2008-064, January 16, 2008). 
In addition to the mistreatment from superiors or teammates, some other ex-combatants mentioned different hardships within the group –such as lack of food, abuse against women and permanent harassment, that also had a negative impact in their physical or psychological wellbeing: I made this decision [to leave the group] because the lack of food coupled to the long journeys ended up to exhaust me emotionally and physically (Leidy, Int. 2009-077, June 7, 2009). Edison, described this situation as “adverse” [for the combatants] to carry on a war (Int. 2009-073, March 12, 2009), while Jhonny El Costeno blamed entirely the commandants for abusing their power and harassing women, especially the ones that are pregnant (Int. 2010-83, January 10, 2010). In all, it seems that the encouragement and fair treatment from the commandants play an important role in motivating low-rank militants, but when they abuse their power or are unfair, the combatants not only get “tired” of such behaviors but also lose their motivation to stay in the armed group. This situation, aggravated by the erratic behavior of comrades, worsened the state psychological distress of combatants, and ultimately led to their deflection. 
Closely related to the prior reason, 10% of the people interviewed in the Santos’ era expressed that they left the FARC or ELN because their “life was endangered by the group’s rules (punishments, lack of medical attention, executions, and clandestinely); making this the second reason to deflect from the armed group. For instance, combatants like El Gurre considered unfair that low rank combatants “scarified” their lives on behalf of the “ringleaders”, and that they were the ones with more economic benefits (Int. 2015-142, September 7, 2015). El Turco said that the risk of getting sick is very high, and it is only worsened because of the food scarcity (Int. 2011-98, April 15, 2011). Similarly, Irley Collazos regretted that he spent so many years in the ELN and “everything is the same. There is no change, and I have a medical condition that is very difficult to treat amid the war. I decided to leave” (Int. 2013-116, July 21, 2013). 
As rule in both groups, the FARC or the ELN, deflecting is punished by execution, so the people who decide to run away are really in despaired. However, the combatants not only fear for their own lives but for those of their relatives. Valentina experienced this situation. She joined the FARC under economic aspirations, but once in, she wanted to get back his freedom: “In the mountains, I never heard again from my family. Life is boring and dangerous because of the air raids. I wanted to leave my weapons, but I couldn’t for fear they would kill me” (Int. 2015-141, July 14, 2015). Similarly, when Marcela ran away, the unit she was part of found her, along with her family. They threaten to kill everyone in the family if she didn’t come back, and so she had to. In her second attempt she handed herself directly to the military forces (Int. 2011-102, October 30, 2011).  
In general, ex-combatants not only felt discomfort with the dynamics within the group. They expressed also to be “tired of the conflict”, meaning that they do not agree with damage inflicted to the civil society nor do they accept blindly the lifestyle they are subjected in the hinterlands. In fact, this has been the reason number one to deflect from the armed groups under Santos’ administration (10% of the interviews alluded to this factor). Josefina, a “guerrillera” that spent in the FARC 22 years, said that after those long years she didn’t see any change, and got tired of the same conflict, so that is why she decided to run away (Int. 2013-122, November 28, 2013). Others, like Efren, see the war as a lost cause “because at this point a conflict is pointless. It is not worthy keep fighting” (Int. 2013-118, February 20, 2013). Similarly, Yinet disagrees with the conflict, and adds that the life in the mountains is very hard, only worsened by the killing of innocent people and the abortions or her friends (Int. 2014-123, November 19, 2014). 
“Tiredness of conflict”, under Uribe’s period, was also an important motive for combatants to demobilize (6% of the interviewees). However; there are some interesting reasons that, if not absent; they were not mentioned explicitly in the in the testimonies after 2010. They relate more to the community, and bringing out change to it. For instance, Alberto did not want to fight more because he realized that “there are other ways to help poor people” (Int. 2003-014, March 24, 2003) while Julio Perdomo started to question what had changed in 50 years of conflict. His conclusion was that “it doesn’t pay off to join such an old conflict, because nothing has changed for the peasants” (Int. 2004-022, November 29, 2004). 
Under Uribe’s term, and still related to the internal dynamics of the armed group, 7% of the interviewed people said to have left their weapons because of the “lack of opportunities for personal development” within the ranks. In other words, people that joined the FARC or the ELN because economic or ideological aspirations found that they were difficult to realize within. Pedro, for example, found extremely disappointing that once he joined the FARC all the economic promises they made were lies, and his family (the motive he joined the guerrilla) was worse off economically (Int. 2003-013, March 24, 2003). Similarly, Ever couldn’t become “someone important” (meaning a commandant) because he didn’t know how to read, he was not allowed to study and “all his dreams and promises just vanished” (Int. 2008-066, April 12, 2008). In all, people joined these armed groups under false pretenses, but once in, they wanted to get back their freedom, because as it seems, the ex-combatants went from being uncomfortable with the superiors’ mistreatment to fear for their lives within the same armed group. 
Surprisingly, fear to lose their lives in combat is not what drive demobilizations primarily, as it might be believed, but still it is an important reason for ex-combatants to leave the war. Between 2002-2010 (Uribe’s term), 6% of the combatants claimed having left their armed groups because their “life was endangered by the conflict (military pressure)”. Wilmar Chavarria said, for example, that because of the military attacks “have become more modern” they had to advance even more into the mountains, which made the war not only dangerous but complicated (to get supplies and establish communications) (Int. 2009-81, August 10, 2010). Indeed, because the sophisticated equipment and new tactics have allowed the military penetrate into the most “inhospitable areas”, the pressure as well as the different “sanctions” have led rank and file combatants and their commanders to desert (Andres, Int. 2010-089, June 7, 2010), and “have left no option but to find another kind of life” (Armando, Int. 2007-053, May 14, 2007).
Under Santos’ administration the situation regarding the same variable was similar. The percentage of ex-combatants citing the same factor, “Life endangered by the conflict -military pressure”, went up to 7%, showing an increase of 1% with respect to his predecessor. Ex-combatants demobilized because the military pressure was too high, and life was miserable in the armed group (Leonidas, Int. 2011-100, January 28, 2011). Similarly, people that were already tired of the conflict, but hesitant to lay down their weapons, were “convinced by the operations” that it was better to participate in the government’s reintegration programs (El Tigre, Int. 2013-120, July 22, 2013). Some other new explanations for the intensification of military pressure emerged in the Santos’ era, such as the persecution of the criminal gangs that arouse after the paramilitary demobilization in 2006 (Reinel Alfonso, Int. 2013-114, June 6, 2013). In all, the conflict became more complex, and it was not “worth of risking my life or my daughter’s, so the demobilization was the only path”. (ND, Int. 2015-140, April 15).
Although we haven’t seen so far explicit mentions to the emotional demobilization campaigns launched by the President Santos, some people have reported “knowing about them”. In fact, a generic category coded “Unfilled Promises – Demobilization Programs” summarizes the reasons the ex-combatants gave to explain how the presence of demobilization programs, or information related to, influenced their decision to deflect from the FARC or ELN. This general category ranks third, in both governments, as a reason to leave the armed group. Further, this factor was divided into two subcategories: Persuaded by Demobilization Campaigns and Benefits of Demobilization Programs. Thus, while 7% of the combatants expressed to be “Persuaded by the demobilization campaigns” during Uribe’s term; 9% of the demobilized people reported to have left their groups because of the “benefits offered by the demobilization programs” under President Santos.
It can be concluded from the testimonies that during Uribe’s term people were skeptical of the demobilization programs, because they were thought of as schemes from the government to capture combatants. For instance, Arnulfo, in 2003, wondered if what he heard on the radio (a message exhorting to lay down arms) was hoax, but nonetheless he decided to turn himself in to a military base (Int. 2003-016, May 18, 2003). Similarly, Francisco commented that “at the beginning, he didn’t believe in that, especially because the government cannot be trusted. But then I started to hear that my comrades were alive, so the doubts were dispelled” That’s when he decided to demobilize (Int. 2007-051, August 12, 2007). Other people, like Diana, knew about the demobilization programs beforehand, but decided to join the guerrillas nonetheless. “When things got ugly, I realized the mistake I had made, so I ran away at the first chance I had”. (Int. 2009-078, August 3, 2009). In all, it seems that between 2002 and 2010 there was a lack of trust in the demobilization programs ran by the government, but still some ex-combatants decided to take the risk of not only deflecting from their group but joining these governmental initiatives, and most of them feel the made the right decision. 
While 7% of the ex-combatants reported to be persuaded by the demobilization campaigns in Uribe’s term, this number decreased to 3% under Santos’ administration. However, the “benefits of the demobilization programs” were responsible for the 9% of the demobilizations occurred between 2010 and 2015, a 5% more than the Uribe’s era. In general, people saw the demobilization programs as an opportunity to start over a new life and make up for the time spent in the conflict, carry out familiar or material projects, or just take advantage of the legal framework and clarify their legal status. For example, alias El Turco, who was a commandant in the FARC, deflected from that group because he thought he had a better future outside of the conflict, but the government’s program was instrumental in this transition. (Int. 2011-098, April 15, 2011). 
Similarly, Camila joined the program because of its economic benefits. “I was looking for a new life for me and my kids. The stipend is not much, but I knew we were better off here in the city” (Int. 2011-094, May 14, 2011). Sara, for instance, didn’t go to any military base, but when she ran into military personnel she knew that was the only opportunity. “I wanted to deflect from the FARC, but I was scared. I want to be part of the demobilization program” (Int. 2012-106, March 8, 2012). Other ex-combatants, like Sandra, Simon and Diana, joined the demobilization program as a measure of security, but ultimately they were looking to join their families or their partners (Interviews 2012-107; 2014-126 and 2012-110, respectively). 
Only in two instances people made a direct reference to the emotional demobilization programs launched by Santos. These were two young men that heard messages from the campaign “Mother’s Voice”, broadcasted in 2013. One of them, Daniel, said that “her sobbing and voice chocked begging me to come back home touched me, and so I made the decision” (Int. 2013, 121, May 30, 2013). The other, Jose Julio, expressed he “heard the messages on the radio, and that got me into thinking. I called the to a Brigade to ask for more information, and months later I left the FARC. I tried to tell other people, but it was very risky” (Int. 2013-117, July 9, 2013).
Although the motives to deflect from an armed group were varied and sometimes diffused, it seems that emotional reasons played an important role when the ex-combatants made this decision. Generally speaking, these reasons did not vary widely from one presidential era to another, just the percentage of people that gave that reason as a motive to demobilize (Table 1 and 2). On the other hand, it can be concluded that, regardless the armed group –FARC or ELN, there is already an emotional structure in place, and that is has been more or less permanent for over 13 years, something worth of exploring in future studies. Likewise, the emotions associated to these reasons are similar, but only the frequency which they are cited changed from one administration to another (Table 3 and 4). In all, it seems that there is a shared emotional structure among the people that deflect from these armed groups as well as the motives to leave these groups. While the findings support that people give similar sorts of reasons for demobilizing in the Uribe and Santos eras, and that there is an emotional component to it; they don’t provide strong evidence support to the notion that the emotional campaigns were decisive to lay down the weapons, as the government asserted back in the day. 
Table 1. Major reasons to demobilize from the FARC or ELN, between 2002 and 2010.
	REASONS
	Uribe’s Term (2002-2010)

	Tired of Physical or Psychological mistreatment
	8%

	Lack of opportunities for personal development
	7%

	Unfulfilled promises -Persuaded by demobilization campaigns
	7%

	Life was endangered by the conflict (military pressure)
	6%

	Tired of the conflict (hardship and damage caused because of the conflict)
	6%

	Couldn’t reunite / visit family or kids
	6%



Table 2. Major reasons to demobilize from the FARC or ELN, between 2010 and 2015.
	REASONS
	Santos’ Term (2002-2010)

	Tired of the conflict (hardship and damage caused because of the conflict)
	10%

	Life was endangered by the group’s rules (punishments, lack of medical attention, executions, clandestinely)
	10%

	Unfulfilled promises -Benefits of demobilization programs
	9%

	Life was endangered by the conflict (military pressure)
	7%

	Tired of Physical or Psychological mistreatment
	7%

	Couldn’t reunite / visit family or kids
	7%



Table 3. Emotional Structure associated to reasons for deflecting from the FARC or ELN, between 2002 and 2010.
	REASONS
	PERCENT

	DISAPPOINTMENT
	36%

	ANGER
	20%

	FEAR
	10%

	ANXIETY
	9%

	SADNESS
	8%

	GUILT
	7%



Table 4. Emotional Structure associated to reasons for deflecting from the FARC or ELN, between 2010 and 2015.
	REASONS
	PERCENT

	DISAPPOINTMENT
	29%

	FEAR
	18%

	ANGER
	14%

	SADNESS
	11%

	GUILT
	11%

	DISGUST
	10%
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It seems that there is not a positive correlation between the emotional politics and demobilization processes. The references to family, love, hope and acceptance; emotions well encapsulated in the campaigns that the Colombian government launched to promote the demobilization of “guerrilleros” in the period 2010 – 2014, did not influence significantly the individual decision-making process of deflecting from an armed group. Furthermore, the units of analysis that were associated with disappointment, anger and fear were basically the driving of individual demobilizations in the both periods, Uribe’s and Santos’. 
Although we don't know which emotional appeals work better to persuade combatants to demobilize, at least there is some clarity as to which emotions resonate among them. In fact, it seems that there is already an emotional structure in place, which somewhat has remained permanent for at least 13 years, the time span for this study. This means that some interactions within the armed group keep current those emotional imprints, or impressions. The concept of impression is relevant in this context of social interaction insofar it involves acts of perception, cognition and emotion. Further, the ‘press’ in an impression allows us to associate the experience of having an emotion with the affect of the message left by another subject or object, “with its mark or trace. So not only do I have an impression of others, but they also leave me with an impression, they impress me, and impress upon me.” (Ahmed, 2013, p. 7) This situation opens up two possibilities: one is that, irrespective of demobilization messages, the combatants probably will keep replicating the same emotional responses towards demobilization processes; the other, is that if targeted the right emotions, the ones that the combatants identify with, emotional campaigns might have a high impact influencing their decision. 
Thus, the ‘impression’ that the emotional campaigns might leave in the guerrillas only could come alive by a true interaction between object and subject. In other words, the messages sent by the government have to speak effectively to the combatants, and one way to make them effective is to address the same emotional structure. The emotions “come from without and move inward” (Ahmed, 2013). In this interaction, government and combatant, it is not only the emotional response of the combatant, but how the message resonates (impresses) among other combatants, how the message shapes (reorients) the attitude towards demobilization. In fact, many of the interviewees claim not seeing directly these emotional campaigns, but hearing about them from comrades and ex-combatants.
Further, if the demobilization campaigns can have relevant impact on the combatants’ response, and their decision to demobilize; it might also be also possible that other emotional relationships can be built, such as trust in the government’s demobilization programs, on the combatants’ side; and the acknowledgment by the government that operating solely under the assumption of fear might not be the most effective approach to solve a conflict that has been going on for more than half a century. 
Peacebuilding processes that operate solely under the assumption of the actors’ rational choice may not be correct since they do not include a “careful consideration of emotion and emotional relationships” (Russell Hochschild, 1975) that are present in social dynamics, especially those of cooperation and the formation of secure communities for the ex-combats in their process of reintegration to civil society. 
As it was mentioned, fear was not the primary emotion cited by combatants as a reason to leave an armed group, while reasons associated with disappointment, anger, and sadness were the driving forces behind individual demobilizations over the 13 years’ span. If that is true, then the traditional lever of military pressure may be successful on the ground but not at driving demobilizations. This situation also reveals that non-violent strategies, in this case emotional messages, work to change the minds and hearts of combatants, and thus prompting their voluntary demobilization, but only if they connect at the emotional level, with their needs or aspirations. 
Along the same lines, by better understanding the varied motivations and emotions driving combatant defections, the government might be in a position to devise more effective demobilization packages, targeting incentives and offers to which another groups might appeal to, especially the ones seeking to lure side switchers combatants. This aspect becomes even more relevant if we want people to lay down arms and reintegrate to the civil society, as opposed to people switching teams (but remaining in the war) or joining criminal gangs. According to Oppenheim et al., “ideollogically motivated combatants are more likely to resist attempts by the state and paramilitaries to encourage defection. [However,] those who are economically motivated are more likely to be incentivized by attractive outside offers, defecting to militias (side-switching) or the state (demobilizing).” (p. 796) Ultimately, understanding better how emotions affect the individual and social dynamics within the armed group will allow to devise more accurate and effective non-violent persuasion strategies with high impact on demobilization rates.
Despite that the emotional campaigns included in this study were short-lived, (they were broadcasted only for specific holidays and celebrative events) the findings suggest that the few people that was in contact with them received the message positively. In other words, these messages influenced positively the individual decisions of the combatants, as in the case of “Mother’s Voice” campaign, or the ex-combatants that, hearing successful stories of other teammates, decided to demobilize. As Daly puts it, not only “the supra-individual factors [influence] the individual-level behavior; the links between cohesion and social networks also exert an important influence on the outcomes of the wartime trends.” (Daly, p. 475)
In other words, group cohesion has an important significance not only for the dynamics of the conflict, but also for the emotional wellbeing of the combatants when other variables are held equal (for example absence of military pressure). Demoralization, as a category of analysis, registered an increase of 1% among combatants. It went from 4% in Uribe’s term to 5% in the Santos administration, and the reasons more often cited were the inequality within the group and the rules that forbidden –or made difficult for the combatants to see their beloved ones (families and partners). These findings add to the increasing literature that asserts that lack of healthy social relationships are becoming an important motive to deflect from an armed group, for this is perceived as a “safety” factor, or lack thereof (Pinto Borrego et al., 2002; Theidon, 2007). Further, Villegas de Posada explains that “it appears that conflicts with other group members are threats to the need to maintain positive and significant relationships with others.” (Villegas de Posada, p. 277)
Although it was not found a positive correlation between the emotional campaigns and demobilization processes; it is feasible to think that emotional language might influence the combatants’ decision to deflect from their armed group, since there is already an emotional structure in place. The problem is to identify and appeal to the right emotions. For one thing, this emotional language has to remind the guerilla members that there is possible to have a different –and sometimes better life outside of the armed group. For another, it has to send a positive message alluding to non-violent measures, thus opening channels for trust and constructive relations between guerrilla groups and the government. In other words, by leaving violence aside the message speaks to the human being that is behind the combatant, and conveys a message of living a life outside of the conflict (perhaps even in the absence of conflict), and participating of social activities and relationships. This “emotional transmissions” and “shared affective responses” become even more important in the light of a possible peace agreement, and thus a postconflict scenario. 
In general, having a better grasp of the complexity of emotions can help us to better understand reasonable human (emotional) responses when formulating policy. As we saw, emotions play a central role in the combatant’s decision-making process to leave an armed group. Thus, by tapping into emotions it might possible not only to influence individual decisions that lead to demobilization, but also create better demobilization campaigns that address positive emotions that combatants might relate to, and so increase the effectivity of such strategies. 
Finally, although these emotional campaigns are targeted for guerillas’ combatants, they are broadcasted across the whole social spectrum. This presents a unique opportunity to modify commonplace narratives about the guerrilla and the demobilized people, and to create new social attitudes of acceptance and trust between ex-combatants and the society.
In the same way that emotions are used to target the guerrillas, and to convince them to lay down their arms; these emotional campaigns should also educate the wider society on what it means to be an ex-combatant reintegrated into the civil society. The importance of modifying narratives about the role and presence of these new subjects in the society is precisely because social processes create blocs of affect, or what Ross calls “circulations of affect,” (p. 19) wherein emotions often blend and mutate into new cycles of affect. So, if we are to avoid “cycles of hatred” in a postconflict scenario, it is necessary to tap into positive emotions, and hence the construction of new narratives on both sides of the equation, combatants and civil society. 

Bibliography
Activative. (2014, June 30). Colombian Govt's World Cup Ads Ask Rebels to Disarm. Retrieved May 20, 2016, from Activative Sponsorship Intelligence: http://www.activative.co.uk/2014/06/30/colombian-govts-world-cup-ad-asks-rebels-to-disarm/
Ahmed, S. (2004). Affective Economies. Social Text 79, 22(2), 117-139.
Ahmed, S. (2013). Feel Your Way. In The Cultural Politics of Emotion. Edinburgh, Great Britain : Edinburgh University Press and Routledge.
Albertus, M., & Kaplan, O. (2012). Land Reform as a Counterinsurgency Policy: Evidence from Colombia. Journal of Conflict Resolution, 57(2), 198-231.
Arjona, A. M., & Kalyvas, S. (2006, May). Preliminary Results of a Survey of Demobilized Combatants in Colombia. Retrieved May 7, 2016, from Yale University: http://stathis.research.yale.edu/documents/Report5-06.pdf
Ashley, R. K. (1981). Political Realism and Human Interests. International Studies Quaterly, 25(2), 204-236.
Bleiker, R., & Hutchison, E. (2008). Fear no more: emotions and world politics. Review of International Studies, 34(1), 115-135.
Bonanno, G. A., Goorin, L., & Coifman, K. G. (2010). Sadness and Grief. In M. Lewis, J. Haviland-Jones, & L. Barrett (Eds.), Handbook of Emotions. New York: Guilford Press.
Bouvier, V. (2013). Prologue: Systems of Violence. In R. Nazih, The Political Economy of War and Peace in Colombia (p. 9). New York: State University of New York Press.
Brader, T., & Marcus, G. (2013). The Oxford Handbook of Emotion and Political Psychology. (L. Huddy, D. Sears, & J. Levy, Eds.) Oxford: Oxford University Press.
Collier, P., & Hoeffler, A. (1998). On Economic Causes of Civil War. Oxford Economic Papers, 563-573.
Consejo Nacional de Política Económica y Social. (2008, December 1). Documento CONPES 3554. Política Nacional de Reintegración Social y Económica para Personas y Grupos Armados Ilegales. Bogota D.C.: Departamento Nacional de Planeación. Retrieved April 28, 2016, from Agencia Colombiana para la Reintegración (ACR): http://www.reintegracion.gov.co/es/la-reintegracion/centro-de-documentacion/Documentos/Documento%20Conpes%203554%20l%20Pol%C3%ADtica%20nacional%20de%20reintegraci%C3%B3n%20social%20y%20econ%C3%B3mica%20para%20personas%20y%20grupos%20armados%20ilegales.pdf
Crawford, N. (2000). The Passions of World Politcs. Propositions on Emotion and Emotional Relationships. International Security, 24(4), 116-156.
D&AD Organization. (2012, 01 15). Outdoor Advertising. Retrieved May 12, 2016, from D&AD: http://www.dandad.org/awards/professional/2012/outdoor-advertising/19184/operation-christmas/
Daly, S. Z. (2012). Organizational Legacies of Violence: Conditions Favoring Insurgency Onset in Colombia, 1964-1984. Journal of Peace Research, 49(3), 473-491.
Entman, R. (2004). Projections of power: Framing news, public opinion, and US foreign policy. Chicago : University of Chicago Press, 2004.
Fearon, J. D. (1995). Rationalist Explanations for War. International Organization, 49(3), 379-414.
Fredrickson, B. (2003). The Value of Positive Emotions. American Scientist, 91, 330-335.
Goldstein, J. (1993). Ideas and foreign policy: beliefs, institutions, and political change. Ithaca, NY: Cornell University Press.
Goleman, D. (1995). Emotional Intelegence. London: King College. Retrieved 05 01, 2016
Gomez Isa, F. (2010). Land restitution as a key element in preventing forced displacement in Colombia. Noref- Norwegian Peacebuilding Center.
Humphreys, M. (2003). Economics and Violent Conflict. Cambridge : Harvard College.
International Center for Transitional Justice. (n.d.). Background: Taken From Their Homes, Subjected to Abuse, Forced to Assimilate. Retrieved May 6, 2016, from International Center for Transitional Justice: https://www.ictj.org/our-work/regions-and-countries/canada
Lambourne, W. (2010). Civil Society Participation and Local Ownership . Transitional Justice in Postconflict Societies: What Works Best? (pp. 6-8). Washington D.C.: Woodrow Wilson International Center for Scholars.
Mack, A. (2011, February 7). A More Secure World? Retrieved from Cato Unbound: http://www.cato-unbound.org/2011/02/07/andrew-mack/more-secure-world
Ministerio de Defensa Nacional. (2011). Política Integral de Seguridad y Defensa para la Prosperidad. Bogota D.C.: Imprenta Nacional de Colombia.
Moloney, A. (2014, May 7). Q+A: Fifty years on, why are Colombia’s FARC rebels still fighting? Retrieved May 20, 2016, from Thomson Reuters Foundation: http://news.trust.org//item/20140507153203-025t8/
North Carolina State University. (2016). Using Newspapers in Historical Research: History Research Guide. Retrieved May 17, 2016, from NCSU Libraries: https://www.lib.ncsu.edu/guides/history/newspapers
Nussio, E. (2011). How Ex-combatants Talk about Personal Security: Narratives of Former Paramilitaries in Colombia. Conflict, Security & Development, 11(5), 579-606.
Nussio, E. (2012). Emotional Legacies of War Among Former Colombian Paramilitaries. Peace and Conflict: Journal of Peace Psychology, 18(4), 369-3883.
O'Gorman, E. (2011). Conflict and Development. New York: Zed Books.
Oppenheim, B., Steele, A., Vargas, J., & Weintraub, M. (2015). True Believers, Deserters, and Traitors: Who Leaves Insurgent Groups and Why. Journal of Conflict Resolution, 59(5), 794-823.
Pew Research Center. (2016). News Coverage Index Methodology. Retrieved May 17, 2016, from Pew Research Center of Journalism & Media: http://www.journalism.org/news_index_methodology/100/
Phayal, A., Khadra, P., & Thyne, C. (2015). What Makes an Ex-Combatant Happy? A Micro-Analysis of Disarmament, Demobilization, and Reintegration in South Sudan. International Studies Quarterly, 59, 654-668.
Pinto Borrego, M., Vergara Ballen, A., & Lahuerta Percipiano, Y. (2002). Diagnóstico del programa de reinserción en Colombia: mecanismos para incentivar la desmovilización voluntaria individual. Bogota: Departamento Nacional de Planeación, Dirección de Estudios Económicos.
Richani, N. (2013). The Political Economy of War and Peace in Colombia. New York: State University of New York Press.
Rosenau, W., Espach, R., Ortiz, R., & Herrera, N. (2014). Why They Join, Why They Fight, and Why They Leave: Learning From Colombia's Database of Demobilized Militants. Terrorism and Political Violence, 26, 277-285.
Ross, A. A. (2013). Mixed Emotions: Beyond Fear and Hatred in International Conflict. Chicago, IL, USA: University of Chicago Press.
Russell Hochschild, A. (1975). The Sociology of Feeling and Emotion: Selected Possibilities. Sociological Inquiry, 45(2), 280-307. Retrieved April 15, 2016
Schulhofer-Wohl, J. (n.d.). Armed Group Repertoires and Recollection in Survey. Retrieved May 1, 2016, from http://www.hicn.org/wordpress/wp-content/uploads/2012/06/HiCN-WP-1712.pdf.
Sokoloff, J. (2014, October). How Christmas Lights Helped Guerrillas Put Down their Guns. Retrieved March 28, 2016, from TED Talks: https://www.ted.com/talks/jose_miguel_sokoloff_how_christmas_lights_helped_guerrillas_put_down_their_guns?language=en
The World Bank. (2015, May 27). The Global Program on Forced Displacement (GPFD). Retrieved May 4, 2016, from Word Bank: http://www.worldbank.org/en/programs/forceddisplacement
Theidon, K. (2007). Transitional Subjects: The Disarmament, Demobilization and Reintegration of Former Combatants in Colombia. International Journal of Transitional Justice, 1(1), 66-90.
UNDP. (2008). Post-Conflict Economic Recovery. Retrieved May 2, 2016, from United Nations Development Programme: http://www.undp.org/content/dam/undp/library/crisis%20prevention/undp-cpr-post-conflict-economic-recovery-enable-local-ingenuity-report-2008.pdf
Villegas de Posada, C. (2009). Motives for Enlistment and Demobilization of Illegal Armed Combatants in Colombia. Peace and Conflict, 15, 263-280.
Viotti, P. R., & Kauppi, M. V. (2012). International Relations Theory. Boston: Longman - Pearson.
Wendt, A. E. (1987). The Agent-Structure Problem in International Relations Theory. International Organization, 41(3), 335-370.

Capstone - May 2016 | 20
